October 3™, 2004

Attention: John Mammo

Dear John

What can | say? Thank you for making our Bat Mitzvah party everything | could ask
for...and then some. The food was absolutely delicious. The wait staff were first class
all the way. The service was exceptional. There is no question that you are very good
at what you do! That was obvious as you did not miss a single detail and gave us
everything we asked for. You were truly a pleasure to work with. You actually made
it very easy.

Thank you, John, for making our party such a huge success! Everyone commented
on you facility and your staff and we were so pleased we chose The Venetian for our
party. Superb job!!

Respectfully submitted,

Adrienne Copperband



